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The National Centre for Vocational Education Research (NCVER) is in the business of collecting, analysing and broking information about vocational education and training (VET). The organisation is responsible for collecting and managing national Students and Courses and Australian Apprenticeship and Traineeship statistics, and managing national surveys of graduates and students, and employers’ views of training. We undertake a strategic program of research, and collect and provide VET research findings from Australian and international sources through the Vocational Education and Training Research Database (VOCED).

RESPONSE TO THE ACTION PLAN
NCVER supports the principles espoused in the proposed action plan. Its response to the consultation paper is based on research that relates to Indigenous students participating in Vocational Education and Training (VET). 
NCVER statistical data for Indigenous students are based on self-reporting, and some degree of caution should be used as figures may potentially be underreported. The last specific Indigenous Student Survey conducted by NCVER took place in 2004. This survey extended some of the information sought in the Student Outcomes Survey, with a specific focus on Indigenous people and the benefits arising from training. 

In 2009 NCVER published a statistical compendium which presents data on participation, achievements and outcomes of Indigenous people in VET. The data are obtained from NCVER’s three major data collections—the National VET Provider Collection, the National Apprentice and Trainee Collection and the Student Outcomes Survey, and are presented as either static Excel web tables or interactive data cubes. More information can be found at: http://www.ncver.edu.au/students/publications/2156.html
Below we draw your attention to recent research and publications of relevance to the plan's six principles for the delivery of programs and services. 

Priority principle: Programs and Services contribute to closing the gap by meeting targets endorsed by COAG while being appropriate to local community needs.
The value of education in helping alleviate disadvantage has long been acknowledged. Vocational education and training (VET) offers an important  educational  pathway for Indigenous people, although the gap in their achievement rates and labour market outcomes remains. NCVER data show that in recent years Indigenous people have participated in training at a higher rate than their representation in the Australian population, but at lower qualification levels.

Indigenous people in vocational education and training: A statistical review of progress 2003, Saunders J, Jones M, Bowman K, Loveder P, Brooks L, NCVER, Adelaide. 
Available at: http://www.ncver.edu.au/publications/1347.html 

This is a statistical overview of Indigenous peoples' participation and outcomes in vocational education and training (VET) over the period 1997-2001. The data analysis provides base benchmarks against which trends can be assessed as impacted by actions taken against the blueprint for implementation of the Partners in a learning culture national Indigenous research strategy that commenced in 2001 and ended in 2005. The data are all sourced from the national VET statistical collections managed by the National Centre for Vocational Education Research (NCVER). 
Equity in vocational education and training: Research readings  2004 Editor: Bowman K, NCVER, Adelaide. Available at: http://www.ncver.edu.au/publications/1389.html
This book of readings aimed to contribute to building equity into Australia's vocational education and training (VET) system. The book reviews the achievements equity groups have made, reports on the issues they face, and discusses how to integrate equity and diversity management models into a framework to achieve a more inclusive VET system. It includes chapters on five recognised equity groups - women, people from non-English speaking backgrounds, people from rural and remote areas, people with a disability, and Indigenous Australians. Additional chapters consider other possible groups such as early school leavers, older workers, men, people in correctional services, and people with low literacy skills, and examines the merit of these becoming equity groups.

Indigenous engagement principle: Engagement with Indigenous parents, students, and communities is central to the design and delivery of programs and services.
Aspects of training that meet Indigenous Australians' aspirations: A systematic review of research  2005,  Miller C, NCVER, Adelaide. 
Available at: http://www.ncver.edu.au/students/publications/1625.html
Indigenous Australians participate in training for many reasons and achieve a range of outcomes. The systematic review of  research from 2000 to 2005 focuses on the key factors required to ensure Indigenous people achieve the outcomes they aspire to personally and for their communities. These seven factors are:
· community ownership and involvement

· the incorporation of Indigenous identities, cultures, knowledge and values

· the establishment of 'true' partnerships

· flexibility in course design, content and delivery

· quality staff and committed advocacy

· extensive student support services

· appropriate funding that allows for sustainability. 

The research advocates that if training is built on all seven of these factors it will lead to outcomes from VET to, including skills for self-development, employment, community development and self-determination. The absence of any one of these will lessen the likelihood of positive outcomes.
Australian vocational education and training statistics: Indigenous Australians' training experiences 2004 - First findings 2005, Statistical report  NCVER, Adelaide. 
Available at: http://www.ncver.edu.au/publications/1546.html
More than 58 000 Indigenous Australians undertook some publicly funded vocational education and training (VET) in 2003. This publication presented the first findings of a national survey conducted across five different regions, which investigated Indigenous people's experiences with training. The project aimed to provide insight into two broad questions: What individual, community and economic benefits do Indigenous Australians get from training? What encourages Indigenous Australians to start and stay in training? Also provided are five brochures summarising the findings for each of the regions (major cities, inner regional, outer regional, remote and very remote), as well as further documentation about the survey itself.

Sustainability principle: Programs and services are directed and resourced over an adequate period of time to meet COAG targets.
Improving Indigenous completion rates in mainstream TAFE: An action research approach 2004, Balatti J, Gargano L, Goldman M, Wood G, Woodlock J, NCVER, Adelaide. Available at: http://www.ncver.edu.au/publications/1472.html
Indigenous engagement with vocational education and training (VET) has improved significantly, but successful Indigenous completion rates are lower nationally when compared to the overall population. This report, examines intra-institutional factors at four Queensland TAFE institutes to better understand and take action on issues affecting Indigenous completion rates. The authors conclude mainstream programs require examination at three levels - intellectual, cultural and social - to develop effective responses to facilitate successful Indigenous completion rates. They also recommend an examination of organisational culture for consistency of values and beliefs, and practices in terms of content, teaching, support, and collaboration.
What is all that learning for? Indigenous adult English literacy practices, training, community capacity 2004, Kral I, Falk I, NCVER, Adelaide. 
Available at: http://www.ncver.edu.au/students/publications/1476.html
Remote Indigenous communities are under increasing pressure to share responsibility for community well-being and capacity building. Their challenge is to achieve social and economic sustainability without losing core values of Indigenous law, culture and language. Education, training and employment are essential elements to this future scenario. This report is based on a study of a remote Indigenous community in its quest to implement a culturally appropriate health service, and integrate training and employment of local Indigenous people as a means of strengthening community capacity. The authors find education and training, including literacy, must be linked to community goals and aspirations. Literacy, in particular, is more likely to be adopted if linked to cultural and religious activities, and community responsibilities.
Access principle: Programs and services are physically and culturally accessible to Indigenous people recognising the diversity of urban, regional and remote needs.
Growing the desert: Educational pathways for remote Indigenous people 2007 Young M,  Guenther J, Boyle A, NCVER, Adelaide. 

Available at: http://www.ncver.edu.au/publications/1652.html
This report maps the picture of Indigenous people's participation in vocational education and training and other educational services across Australia's desert regions. The report identifies a range of innovations and barriers experienced in enabling pathways through learning into work and other meaningful livelihood opportunities.

Reluctant learners: Their identities and educational experiences 

2008 Wallace R, NCVER, Adelaide. 
Available at: http://www.ncver.edu.au/publications/2026.html 
Drawing on interviews with students in regional and rural areas of the Northern Territory, this paper looks at their participation in education and training. The paper suggests that learning strategies which acknowledge rural learners' identities may be successful in engaging regional and remote learners in education and training. 

	
	

	
	

	
	

	
	

	
	

	
	

	
	


	


Exploring locality: The impact of context on Indigenous vocational education and training aspirations and outcomes 

2004, Gelade S, Stehlik T, NCVER, Adelaide.

Available at: http://www.ncver.edu.au/publications/1477.html
The impact of urban, regional and remote location on Indigenous vocational education and training (VET) students' aspirations and outcomes is examined in this report. It finds the availability of desired courses, teaching staff, and community attitudes to learning in the various locations influence the success of outcomes of Indigenous students. However, successful outcomes other than those related to employment or further education can emerge from VET. Accordingly, the authors suggest benefits such as improved literacy and confidence, and community wellbeing should be considered when formulating Indigenous learning approaches.

Cultural dimensions of Indigenous participation in education and training
2009, Dockery A. M, NCVER, Adelaide. 

Available at:  http://www.ncver.edu.au/publications/2174.html
This study provides an important innovation to the existing literature by explicitly attempting to measure 'cultural attachment' and its relationship with post-compulsory education and training. It finds that in non-remote areas, cultural attachment is complementary with both educational attainment and participation in vocational education and training. However, those living in remote and very remote Australia are clearly disadvantaged in terms of their access to education and training, and this disproportionately affects Indigenous Australians with stronger attachment to their traditional culture.
Literacy support for Indigenous VET students: Indigenous Good practice guide 

2006 McGlusky N, Thaker L, NCVER, Adelaide. 

Available at: http://www.ncver.edu.au/publications/1714.html
This guide aims to assist teachers by providing a set of 'good practice' strategies for designing effective literacy and numeracy programs for Indigenous VET students, and for building effective literacy and numeracy support into existing VET courses.

	

	
	

	
	


Integration principle: There will be better collaboration between and within governments at all levels and their agencies to effectively coordinate programs and services. 
Creating synergies: Local government facilitation learning and development through partnerships 2006, Waterhouse P, Virgona C, Brown R, NCVER, Adelaide. 
Available at: http://www.ncver.edu.au/publications/1685.html
While not specifically dealing with Indigenous communities, this report documents the evolution and development of four learning communities in Victoria, which are involved in local government. It investigates the challenges and complexities involved in getting these communities off the ground and what roles, if any, vocational education and training (VET) institutions have played. Key principles emerging from the study include the importance of recognising different stakeholders' values and perspectives, appreciating multiple outcomes and proactively managing the relationships between various groups of stakeholders. Key findings include that local government has enormous potential and resources to contribute to the community and that VET is a necessary part of the system but has not been particularly proactive in the four cases described in this study.
Brokering successful Aboriginal and Torres Strait Islander employment outcomes: Common themes in good-practice models. 2009 Giddy K, Lopez J, Redman A, NCVER, Adelaide. Available at:  http://www.ncver.edu.au/publications/2127.html
This research was commissioned to help organisations across Australia working to achieve good employment outcomes for Aboriginal and Torres Strait Islander Australians. Based on a selection of good-practice examples, it identified seven essential factors required for employment service organisations to achieve the best outcomes for their clients:

· having strong vision and understanding the importance of monitoring targets

· responding to the employment market

· maintaining strong relationships with community and business
· offering ‘job related’ and culturally appropriate training

· collaborating with Indigenous leaders and the community

· providing holistic support.
· ensuring strong staff commitment
A further four factors are identified as desirable:

· tailoring available funding to suit individual needs

· providing employment opportunities through internal enterprise

· learning from other organisations

· having alternative sources of funding.

Accountability principle: Programs and services will have regular and transparent performance monitoring, review and evaluation. 
Reliable data are essential tools in performance monitoring and evaluation. As mentioned above, NCVER collects data on the national VET sector, including on Indigenous students. National VET data collections are managed in accordance with the Australian Vocational Education and Training Management Information Statistical Standard (AVETMISS), which specifies what information is collected and submitted to NCVER. Both self-reporting and small sample sizes mean that  data for Indigenous students  should be used carefully
The Longitudinal Survey of Australian Youth (LSAY) data also collects information on Indigenous students as they make their transitions from school to work from the age of 15-25 years. The LSAY data contain representative samples of Indigenous young people but the numbers in each wave are small.  This limits how the results can be generalised for the general Indigenous population when analysis disaggregates the sample by background characteristics. NCVER has  undertaken some analysis of this data on behalf of the Department of Education, Employment and Workplace Relations, which shows that after completing school Indigenous young people are still more likely to commence VET studies than attend university.
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